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Use the example of Pavlov’s dogs to discuss the stimulus-response model. Use real life

" examples to show how human behaviour conforms to this model. (25 marks)

“The success of a leader can only be defined by the people.” Discuss this statement with
reference to the Traditional leadership in Swaziland. How does this leadership system
influence the relationships between the leaders and the people theplead?- (25.marks) ...

“Each member of society has a role to play when it comes to societal expectations.” Use
this statement to answer the following questions:

What is the difference between roles and status? (5 marks)

As a BAE 2™ year student at UNISWA, show how the different roles you play in society
influence the way you conduct yourself as a person. How have you handled conflicts that
have occurred as you try to play each role? (20 marks)

“Credibility is an important aspect of human relations. Without it there can be no proper
human relations.”

Use this statement to discuss the major components of credibility, i.e. trustworthiness,
expertise, and likability. (15 marks)
Use examples to describe the major ways of building and maintaining trust. (10 marks)

Distinguish among beliefs, attitudes and values (10 marks)
How does the fact that people come from different cultures influence the value systems in
the University of Swaziland (UNISWA)? (15 marks)

Outline the three distinct stages of human relations (child, parent, and adult) and describe
fully how an individual ‘evolves’ through each stage. In your discussion, make use of your
own experiences as you have gone through each of these stages (25 marks)



